1. CONTRACT iD CODE PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT l
1 3

2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NQ. (if applicable;
000057 See Block 16C
SUED BY CODE {nsgse 7 ADMINISTERED BY (i other than lfem 6) CODE [NS sC
SA/Shared Services Center NASA/Shared Services Center
Building 1111 Building 1111
Stennis Space Center M5 39529-6000 Stennis Space Center MS 33%529-6000
8. NAME AND ADDRESS OF CONTRACTOR (No., streef, county, State and ZiF Code; {x) [¥ AMENDMENT OF SOLICITATION NO.
COMPUTHER SCIENCES CORP
Attn: Information Technology & Science 98 DATED (SEE (TEM 11}
T700 HUBBLE DR
LANHAM MD 20706-6229 s |10A. MODIFICATION OF CONTRACT/ORDER NO.
NNXOSAAGIC
10B. DATED (SEE ITEM 13)
CODE FACILITY CODE 06/01/2005
11 THIS ITEM ONLY APPLIES YO AMENDMENTS OF SOLICITATIONS
[ZIThe above numbered soficitation is amended as set forth in tem 14. The hour and date specified for receip! of Offers [TJis extended.  [Jis not extended

Offers must acknowledgs receipt of this amendment prior io the hour and date specified in the solicitation or as amended, by one of the following methods: {a) By completing
ftems 8 and 15, and returning «opies of the amendment; {b) By acknowledging receipt of this amendment on each copy of the offer submitted; or {c) By
saparate letter of telegram which inciudes a reference to the soficitation and amendment numbers. FALURE OF YOUR ACKNOWLEDGEMENT 10 BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIFT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Ifby
viriue of this amendment you desirs to change an offer aiready submitled, such change may be made by telegram or letter, provided sach telegram or letter makes

referenca fo the solicitation and this amendment, and is received prior to the opening hour and date specified.
12. ACCQUNTING AND APPROPRIATION DATA [if regiiradf
See Schedule
13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN [TEM 14,

LHECKONE | A THiS CHANGE ORDER 15 ISSUED PURSUANT TO: (Specify authority} THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN [TEM 104,

B. THE ABOVE N.IMBERED CONTRACT/ORDER IS MODIFIED TQ REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, ele ) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43, 103(b}.

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT 10 AUTHORITY BF-

D. OTHER (Specify type of modificalion ang authority}

X Bilateral IAW FAR 52.243-2 Changes - Cost Reimbursement
E. IMPORTANT:  Contracior {Jisnet.  {Xlis required %o sign this dosument and return ——— 2 copiesiothe issuing office.
14, DESCRIPTION OF AMENDMENTMODIFICATION (Urganized by LCF section headings, indluding soficitation/contract subject matter where feasible.)
Th prooses of this Modification are as follows: (1) To increase total contract value by
te cover telecommunications licenses and maintenance related to equipment
purchased under modification 30 and the annual renswal of utilized in

support of Travel services; (2) incorporate FAR 52.227-1% Commercial Computer Software
License (DEC 2007} and NFS 1852.227-19 Commercial Computer Software Restricted Rights inte
contract section I; (3) incorporate a revised Technical Exhibit 4 setting forth contract
performance requirements; (4) incorporate the revised award fee plan that was effective on
October 1, 2008; and (5} incerporate a revised Small Business Subcontracting Plan that
became effective on September 29, 2008,

A. Responsibility for the annual acquisition/renewal of telecommunications licenses and

Continued
Except as provided herein, all terms and conditions of the document referenced in ltarmn 9A or 10A, as herelofore changed, ramains unchanged and in full force and effect.
15A, NAME AN} TITLE OF SIGNER {Type or print}) 16A NAME AND TITLE OF CONTRACTING OFFICER {Type or print}

Jan :

mtﬂ‘ﬁ,“,m rk Chadwick vy
m}g:mﬁcmm%_‘ 5C. DATE SIGNED 1%&&:7!29 ﬁATjW / 16C. DATE SIGNED
7 ESigrature bf parsan authorized fo S} // ,/4/ JDM “ /“/’{‘/’{fﬁigmrm aﬁwmw /i / / f / ﬂf

NSN %41-152-3070 STANDARD FORM 30 (REV. 10-83)

Pravious edition unusable Prescribed by GSA
FAR {48 CFR} 53.243

RELEASED - Printed documents may be obsolete; validate prior to use.



REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE QF

CONTINUATION SHEET NNXOSRA01IC/000057 2

NAME OF OFFEROR OR CONTRACTOR
MPUTER SCIENCES CORP

EM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(A} (B} (C)  KD) (E} (F}

maintenance related to the equipment purchased
under modification 30 as well as responsibility
for the annual renewal of mLINQ software that is
utilized for Travel services is hereby
incorporated into the contract.

B. As a result of the changes discussed in the
above paragrap o) ntract j eing
ased from by to

. Attachment No. 1 to this
modification provides a replacement page for
contract Section B.Z2, Estimated Cost and Award
Fee (NFS 1852.216~85) ({(SEP 1993). A summary of
total contract value is as follows:

1 (Phase In} remains uncha

in total estimated cost and
in imum available award fee for a total CPAF
offiiiiiiillllll’

CLIN 02 i tot i ed cost i§
i ilab fee is

tota 02 is increased
to a new total
NTE CPAF amcunt of A

3. CLINs 03 through 07 (QOptions 1 through 5},

total estimated cgst iz increased
Maximum availab =LY fee is increased from
A YH to . The

tal for Option CLIN is increased from
u, to a new total NTE
CPAF amount of .

C. FAR 52.227-19% Commercial Computer Software
License and NF3 1852.227-19 Commercial Computer
Scoftware Restricted Rights are hereby
incorporated into Section I of the contract.
Attachment No. 2 to this modification provides
replacement pages reflecting the incorporation of
these clauses.

o, In Contract Attachment J-3, Technical
Exnhibits, Technical Exhibit 4, Performance
Requirement Summary, is hereby replaced in its
entirety. Attachment No. 3 to this modification
provides a replacement for Technical Exhibit 4.
Continued ...

NGN 7540-01-152-B067 OFTIONAL FORM 336 {4-86)
Spongared by GSA
. i i FAR (48 CFRy 83140
RELEASED - Printed documents may be obsolete; validate prior to use.




c ON s REFERENRGE NO. OF DOCUMENT BEING CONTINUED
ONTINUATION SHEET v h5a801¢/000057

PAGE OF

3

NAME OF OFFEROR OR CONTRACTOR
OMPUTER SCIENCES CORP

hereby replaced in its entirety. The new Award
Fee Plan was effective on October 1, 2008.
Attachment No. 4 to this modification provides a
replacement Award Fee Plan.

E. Contract Attachment J-7, Small Business
Subcontracting Plan, is hereby replaced in its
entirety with a revised plan that addresses
recent contract change orders. The effective
date for the new plan is September 29, 2008.
Attachment No. 5 to this modification provides a
replacement Small Business Subcontracting Plan.

F. List of Attachments to this document:

APTACHMENT KO. 1, Contract Section B Replacement
Page 1, 1 page

ATTACHMENT NC. 2, Replacement Pages for Contract
Section I, 2 pages

ATTACHMENT NO. 3, Technical Exhibit 4 replacement
pages, B8 pages

ATTACHMENT NO. 4, Award Fee Plan replacement
pages, 23 pages

ATTACHMENT NO. 5, Small Business Subcontracting
Plan replacement payges, 13 pages

G. Except as provided herein, all terms and
conditions of the document referenced in Item
10A, as heretofore changed, remain unchanged and
in full force and effect.

SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(B} (<) (D) (B} 3]
E. Contract Attachment J-5, Award Fee Plan, is

NSN 7840-01-152.-8067
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PART I - THE SCHEDULE

SECTION B, SUPPLIES OR SERVICES AND PRICES/COSTS

Contract NNX0SAAOQIC
Modification No. 57

Attachment (1)

B.1 SUPPLIES AND/OR SERVICES TO BE FURNISHED
(a) The Contractor shall provide the services in support of the NASA Shared Services Center (NSSC) as
described in Section C of this contract and shall perform and/or deliver the following;

CLIN Description Reference Schedule
01 Services in acco-rdance with the PWS B2,C.I See F.2

for Phase-in period

Services in accordance with the PWS B2,C.1 See F.2
02 .

for Base period
03 Services in accordance with the PWS B2,C.t See F.2

for Option 1 period

Services in accordance with the PWS B.2,C.1 See F.2
04 . .

for Option 2 period

Services in accordance with the PWS B2,C.1 See F.2
05 ) .

for Option 3 period

Services in accordance with the PWS B.2,C.1 See F.2
06 . .

for Option 4 period

Services in accordance with the PWS B.2,C.1 See F.2
07 . .

for Option 5 period

(End of Clause)

B.2 ESTIMATED COST AND AWARD FEE (NFS 1852.216-85)(SEP 1993)

(a) The estimated costs and award fees for each period of this contract areas follows:

(End of Clause)

)
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Clause No.

52.219-25

52.222-1
52.222-3
52.222-21
52.222-26
52.222-35

52.222-36
52.222-37

52.222-41
52.223-5

52.223-6
52.223-10
52.223-14
52.224-1
52.224-2
52.225-13
52.227-1
52.227-2
52.227-11
52.227-14
52.227-19
52.228-7
52.230-2
52.236-6
52.232-9
52.232-17
52.232-22
52.232-23
52.232-25
52.232.34

52.233-1
52.233-3
52.237-2
52.237-3
52.239-1
52.242-1
52.242-3
52.242-4
52.242-13
52.243-2
52.243-6
52.244-2
52.244-5
52.244-6
52.245-5

Date
OCT 1999

FEB 1997
JUN 2003
FEB 1999
APR 2002
DEC 2001

JUN 1998
DEC 2001

MAY 1989
AUG 2003

MAY 20061
AUG 2000
AUG 2003
APR 1984
APR 1984
DEC 2003
JUL 1995
AUG 1996
JUN 1997
JUN 1987
DEC 2007
MAR 1996
APR 1998
NOV 1999
APR 1984
JUN 1996
AFR 1984
JAN 1986
OCT 2003
MAY 1999

JUL 2002
AUG 1996
APR 1984
JAN 1991
AUG 1996
APR 1984
MAY 2001
JAN 1997
JUL 1995
AUG 1987
APR 1984
AUG 1998
DEC 1996
JUL 2004
MAY 2004

NNXO05AA01C
Mod 57 (Attachment 2}

Title

Small Disadvantaged Business Participation Program- Disadvantaged status and

Reporting

Notice to the Government of Labor Disputes

Convict Labor

Prohibition of Segregated Facilities

Equal Opportunity

Equal Opportunity for Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans

Affirmative Action for Workers with Disabilities

Employment Reports on Special Disabled Veterans,

Veterans of the Vietnam Era, and Other Eligible Veterans
Service Contract Act of 1965, As Amended

Pollution Prevention and Right-to-Know Information(Alternates 1 & 1l (Aug
2003))

Drug-Free Workplace

Waste Reduction Program

Toxic Chemical Release Reporting

Privacy Act Notification

Privacy Act

Restrictions on Certain Foreign Purchases

Authorization and Consent

Notice & Assistance Regarding Patent & Copyright Infringement
Patent Rights-Retention by the Contractor {Short Form)

Rights in Data-General (As Modified by NFS 1852.227-14)
Commercial Computer Software License (as modified by NFS 1852.227-19)
Insurance - Liability to Third Persons

Cost Accounting Standards

Administration of Cost Accounting Standards

Limitation on Withholding of Payments

Interest

Limitation of Funds

Assignment of Claims

Prompt Payment

Payment by Electronic Funds Transfer— Other than

Central Contractor Registration

Disputes ~ with (Alternate I (Dec. 1991))

Protest After Award with (Alternate [ (Jun 1985))

Protection of Government Buildings, Equipment and vegetation
Continuity of Services

Privacy or Security Safeguards

Notice of intent to Disallow Costs

Penalties for Unallowable Cost

Certification of Final Indirect Costs

Bankruptcy

Changes-Cost Reimbursement- with (Alternate Il (Apr. 1984))
Change order Accounting

Subcontracts- with (Alternate I (Aug. 1998))

Competition in Subcontracting

Subcontracts For Commercial Items and Commercial Components
Government Property (Cost Reimbursement, Time and Materials,
or labor-hour Contracts)

Page 24 of 31
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52.245-19
52.246-25
52.247-1
52.248-1
52.249-6
52.249-14
52.251-1
52.251-2

52.253-1

Clause No.

NNX05AA01C
Mod 57 (Attachment 2)

Date Title
APR 1984 Government Property Furnished “As Is”
FEB 1997 Limitation of Liability—Services
APR 1984 Commercial Bill of Lading Notations
FEB 2000 Value Engineering
MAY 2004 Termination (Cost Reimbursement)

APR 1984 Excusable Delays

APR 1984 Government Supply Sources

JAN 1991 Interagency Fleet Management System (IFMS)
Vehicles and Related services

JAN 1991 Computer Generated Forms

IL. NASA/FAR Supplement (48 CFR Chapter 18) Clauses

CLAUSE
NUMBER DATE TITLE

1852.209-72 DEC 1988 Composition of the Contractor
1852.216-89  JUL 1997 Assignment and Release Forms
1852.219-74  SEP 1990 Use of Rural Area Small Businesses
1852.219-75 MAY 1999 Small Business Subcontracting Reporting
1852.219-76  JUL 1997 NASA 8 Percent Goal
1852.223-74 MAR 1996 Drug- And Alcohol-Free Workplace
1852.227-19 Commercial Computer Software -~ Restricted Rights
1852.237-70  DEC 19838 Emergency Evacuation Procedures
1852.243-71 MAR 1997  Shared Savings
(End of Clause)

1.2 OPTION TO EXTEND THE TERM OF THE CONTRACT (52.217-9) (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor;

provide

d that the Government gives the Contractor a preliminary written notice of its intent to

extend at least 30 days before the contract expires. The preliminary notice does not commit the

Government to an extension.
(b) If the Government exercises this option, the extended contract shall be considered to include this

option clause.
(c) The total duration of this contract, including the exercise of any options under this clause, shall

not exceed 10 years.

{End of clause)

I3 OPTION TO EXTEND SERVICES (FAR 52.217-8) (Nov 1999)

The Government may require continued performance of any services within the limits
and at the rates

specified in the contract. These rates may be adjusted only as a result of revisions to
prevailing labor rates provided by the Secretary of Labor. The option provision may be
exercised more than once, but the total extension of performance hereunder shall not
exceed 6 months. The Contracting Officer may exercise the option by written notice to
the Contractor within 30 days prior to the end of the contract.

(End of clause)
Page 25 of 31
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Service Leval Indicators (SLI) are indicative of overall NSSC performance and mosi have a componentbf SP performance an

performance, The SP will report on NSSC SLI performance in accordance with DRD 2.5-3 and as contained in the NSSC Service Level
Agresmeni . The SP shali support the development of remedial action plans where service standards fall below indicated Stis, Performance
Standards listed represent the Government's intent to verify and validate service provider "full performance” on a routine basis for a minimum set
of NSSC performance reguirements. Only those components that the SP is directly responsible for will be factors in the award fee
atehninaiis
1 : 8
1 2147 Cusiomer Satisfaction 80% Customer Satisfaction Rating in accordance with 01 INBID and customer
NSSC Survey Plan survey
2 311 Accounts Payable % On-Time Payments (Non-Credit Card Payments) 02 iN8ID
Green: >=98% Yellow: <08% >=97% Red: <87% LvL1
3 311 Accounts Payable % Interest Penatties Paid {Non-Credit Card Payments) 02 |NBID
Green: <=3200/$M Yellow; >§200/8M Red: >$300/8M LA
4 3.1.1.2 [Grants-lelter of Credit 98% of the letters of credit shall be reconciled by the end 02 |Review of reports and
reconciliation of the menth with the balance reconciled before the end random sampling,
of the following period. findings from internal
reviews
5 31.1.2 |Grants-Establish and maintain |98% of the value of the subsidiary accounts must support 02 |Review of reports and
subsidiary accounts the control accounts by the end of the month with the random sampling,
balance corrected before the end of the follawing period. findings from infernal
reviews.
8 312 Process Billings and Process 95% billings and collections accurately and 02 |Review of reporis and
Collections timely. random sampiing,
findings from internal
reviews
7 312 Reconcile subsidiary ledger  {95% of accounts receivable subsidiary fedger accounts 02 |Review of reporis and
shalt be reconciled monthly with the balance reconciled random sampling,
the following period findings from internal
review
8 312 Process delinguent payments iProcess delinguent demand (dunning) etters with no 02 iReview of reports and
more than 5 instances per month processed late or with random sampling,
errors. findings from internal
review
g 3.13 Payroll / Time & Atfendance  [Process 99.8% Payroll, Time & Attendance (including 02 [NBID and intermal
Processing pay and leave adjustments) accurately and on-time to the; LVL1 |reviews
Deparimers of interior.
10 §3.1.5.1 [Domestic Travel Vouchers Validate and process 85% of domestic fravel vouchers Q2 NBiD
within 4 business days of receipt of & complete voucher LV
{including adequaie funding).
11 |3.1.51 [Foreign Travel Vouchers Validate and process 85% of foreign travel vouchers 02 |NBID
within 5 business days of receipt of a complete voucher LVL1
(including adequate funding).
12 }3.1.5.1 &PCS ~ Actual Temporary Validate and process 85% of PCS vouchers within 15 02 NBID
3.1.5.2 |Quariers, Real Estate, business days of receipt of a compiete voucher {including LVL1
Constructive and All Other adequate funding}.
Vouchers
13 [3.1.5.1 &]PCS — Enroute, Misc, Fixed  [Validate and process 85% of PCS vouchers within 6 02 INBID
3.15.2 |Temporary Quarers, House [business days of receipt of a complete voucher (including A
Hunting Trip (Fixed/ Actual)  fadequate funding).
14 |3.1.5.1 &IPCS - Relocation Income Tax |Vaiidate and process 85% of RITA and ITRA vouchers Q2 INBID
3.1.5.2 iAllowance {RITA) and Income jwithin 30 business days of receipt of a complete voucher LVEL1
Tax Reimbursement {including adequate funding).
Adlowance {ITRA)
15 [31.7  |Permanent/Temporary 90% of approved PCS/TCS Travel Authorizations will be G2 {Review of reports and
Change of Station received by the traveler within 25 business days from LVLZ [random sampling,
receipt of a complete and accurate Relocation Form from findings from internal
the Center. reviews
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16 [3.2.1.5 JAgency Honor Awards and 98% of awards/ recognition item/ supplies delivered to 02 NBID
Processing Center Awards POC accurately and on-time as VL2
negotiated with the customer. in no case wilt
awards/recognition items/supplies be delivered on or
after scheduled dates for awards ceremonies.
17 |3.2.1.9/ |SES Case Documentation ~ |98% of ECQs packages will be completed and sent Q2 |NBID
10 Nominations (£2CQs) to OHCM within 30 business days of receipt. Maintain Lviz2
98% OPM approval rate.
18 [3.2.1.9/ |SES Case Documentation — |90% of Mentor Appraisals will be forwarded to the Center Q2 |NBiD
10 CDP Mentor Appraisals within 30 business davs. LVL2
19 3222 |Registration/Reimbursement |[90% of purchasing, registration, and confirmation 02 [NBIED
for individually Funded activities for those external (off-site) training purchases LviLt
Training Activities (Off-Site)  [that can be purchased with a credit card shall be
completed accurately within 5 business days of receipt of
an approved training request.
20 [3.2.2.3 |Processing of Training Notices|95% of the time accurately update list of training 02 ([Review SP Records
for internal NASA and Center |requirements and scheduie of course offerings within 3
Training business days of completion of vendor procurement
action with none more than 5 business days.
%1 [3226 |Acministration and Oversight |90% information/course updates completed accurately 02 Review SP Records
of On-Line Agency Training  [within 5 business days of receipt and none more than 6
business days.
22 [3.2.3.1 |Benefits Processing 90% of retirement estimate requests are completed in 10 02 [NBID
business days for requesis with retiremeant dates within Lvi
the same year. For requests with retirement dates over
one year to five years, 20 business days. For requesls 5
years and out, 45 business days. (This SLlis based on
one (1) retirement estimate per employee within a fiscal
year. Employees may submit additional requests but wilk
be on a low priority non-interference basis.)
23 13231 |Benefits Processing 5% of completed retirement packages will be submilted 02 iReview of reports and
to Department of interiar (DON within 10 business days LVL1 irandom sampling,
findings from internal
reviews
24 Reserved
25 [3.2.3.1 |Benefits Processing - 0% of counseling requasts shall be provided within 3 02 :Review SP Records
Disability and Long-Term business days with none later than 10 business days of
iliness initial request.
26 13.2.3.1 |[Benefits Processing 97% of claimns, enroliment, changes shail be processed 02 iReview SP Records
within the deadlines established by Personnel Bulietin
2006-41-C1A and applicable reguiations.
27 13.23.1 |Benefits Processing 90% of expedited actions are processed by COB the next 02 [Review SP Records
business day after receipt of the reguest. (Definition of LvVIL1
an Expedited Action - Retirement applications and/or
estimates that must be expedited because the employee
is retiring within 7 business days.) Retirement estimates
- meeting this 511 is conditioned on no break in service
refunds involved; a single request for estimate, not
mulliples; and, avaliability of view capability in eOPF.
Conditions:
Meeting this SLI is predicated on receipt of a complete
retirement application package (ref. Service Delivery
Guide}.
78 13234 |Administration of Leave Donori95% of notifications shall be made within 2 business 02 |Review 8P Records
Program and Advanced Sick {days and none to exceed 3 business days.
Leave
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29

324

HR & Training Website
Deveiopment & Maintenance

Non developmental content changes:

Urgent (Urgent Priority): 98% of urgent requests
completed within 4 business hours.

Expedited (High Priority): 98% of expedited requests will
he compieted within 8 business hours.

Normal /Routine (Medium/ Low Priority): 95% of
normalfroutine requesis will be completed within &
business days.

(02 |Review of reporis and
{12 [random sampling,
findings from internal
Teviews

30

324

HR and Training Information
Systems

85% Uptime for NSSC controlied systems

02 |Review of reports ard
LViZ |random sampling,
findings frem internal
reviews

3t

3251

Personnel Action Processing
and Record Keeping

§7% of personnel transactions are processed accurately
as defined by regulations and references.

02 NBID; Review of
LVi1 {reports and random
sampling, findings from
internal reviews

32

3251

Personnel Action Processing
and Record Keeping

§7% of personnel transactions that are received at the
NSSC by the established deadline are processed by the
gutoff date established by Personnel Builetin 2006-41~
Cia.

02 |NBID; Review of
L1 [reports and random
sampting, findings from
internal reviews

33

3252

¢0OPF Maintenance

0% of documenis will be filed in the employee’s sOPF
within 15 days of receipt.

02 INBID; Review of
LVLEZ2 {reports and random
sampiing, findings from
internal reviews

33

32562

eOPF Mairtenance

90% of OPFs will be purged, validated and indexed in
eCOPF within 25 business days of receipt.

02 |INBID; Review of
reports and random
sampling, findings from
inteinal reviews

34

3311

Entering chiigations and
FPDS data into procurement
and finagnce systems

90% of entries compieted accurately within 2 working
days from receipt of CO-signed obligating document;
none to exceed 4 working days.

02 |Surveillance via log-
book or automated
workicad system

35

332

Grants / Cooperative
Agreaments

80% of award packages prepared within 28 calendar
days of receipt of a complete requirements package with
none to exceed 60 days.

02 Surveillance via log-
LVL1 ibook or automated
workload system

38

332

Grant isad times for
modifications ar other
administrative actions
frenewals, Pl transfers, etc)

90% of activities completed accurately within 14 calendar
days from receipt of funding and/or other required data;
none to exceed 21 days.

02 iSurveillance via log-
book or automated
workload system

37

333

SBIR/STTR

Complete 95% of qualified SBIR/STTR Phase | awards
within the Program Office prescribed deadline.

02 |Review of reports arnxl
LVL2 [random sampling.
findings from internai
reviews

38

333

NASA SBIR/STTR lead times
for new awards {Phase li}

90% of award packages prepared for signature within 40
calendar days from Selection; none tc exceed 45
calendar days.

02 |Surveillance via tog-
book or autormated
workload system

39

333

Unitateral SBIR/STTR Funding
Modifications

90% of modification actions occur within 14 calendar
days of receipt of funding document; none o exceed 21
calendar days.

02  |Surveillance via log-
book or automated
workioad system

40

3.3.3

Bilaterat SBIR/STTR
Modifications

90% of modifications prepared for Confracting Officer's
signature within 21 calendar days of receipt of notice of
change; none to exceed 28 calendar days.

02 iSurveillance via log-
book or automated
workload system

1

334

On- Site Training Purchases

90% of on-site fraining actions ($3,001-$25,000} are
awarded within 10 business days of receipi of a complete
purchase request package.

02 [NBID; Review of
LVL1 lreporis and random
sampling, findings from
internal reviews

42

3.34

On- Site Training Purchases

90% of on-site training aclions (greater than $25,000) are
awarded within 30 business days of receipt of a complete
purchase request package.

02 |NBID; Review of
LVL1 [reporis and randorn
sampling, findings from
internat reviews
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Q2

Surveillance via log-

43 |3.3.4 Lead time for new awards- 90% of award packages are prepared for Contracting
aver $160,000 Officer's action and signature within 35 calendar days of book or automated
receipt of the complete technical package; none o workload system
exceed 45 calendar days.
44 (3.4 NSSC Systems Uptime 85.95% Uptime for NSSC confrolled systems 02 |Review of reports and
LVLZ |random sampling,
findings from internat
reviews
45 |34 NSSC Website Availability §9.95% Availability for NSSC controlled systems 02 [Review of reports and
LVL2 [random sampiing.
findings from internal
reviews
46 3442 |Contractor shall identfy and  |99% of detected IT security incidenits are reported within 02 |Customer Feadback
respond to I'T security 2 hours of the incidence detection; none lo exceed 8 andfor Periodic
incidents business hours of incidence detection. Inspection and DRD 3.4
6
47 13.4.42 [Contractor shall perferm 50% of delected [T security incidents have root cause 02 [Customer Feedbatk
forensic analysis necessary to [analysis completed within § business days of the incident and/or Perfodic
determine root cause of detection; none are completed later than 7 business Inspection and DRD 3.4
incident days. 6
48 [3.4.4.3 |lmplement patching and Patching and configuration management changes for all 02 |Schaduled periedic
configuration changes for all  |critical vuinerabilities completed for 100% of servers and scanning, Patch
critical vulnerabilities as 95% of other devices within 2 business days of notice of Management Tool
defined by NASA a critical vuinerability, repurts, and Periodic
Inspection and DRD 3.4
4
4G 13443 |Recovery period for external 98% of the recovery events have full operational Q2 |[IT Security Melrics
facing Intrusion Detection recovery within 2 hours; none fo exceed 8 hours from the {DRD 3.4-4)
System {IDS) event occurrence.
50 |35 Customer initiai Call 85% of routine custorer inquiries are resolved on initial Ot |NBID; Review of
Response telephone during NSSC business howrs. {Routine is to documents, reports
be defined by the SP and approvad by NASA) and/or sampiing
51 |35 Call Answer Rate (Non- 80% of cusiomer calls are answered within 30 seconds O1  [NBHD; Review of
SATERN Calls} during NSSC business hours. documents, reports
and/or sampling
52 |35 Call Abandenment Rate (Non-|The cafl abandonment rate shail be less than 7% O1 [Review of documents,
SATERN Cails} reports and/or sampling
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Section 1 - Introduction

Summary

The NASA Shared Services Center (NSSC) Contract supports a broad range of select
functional activities for Financial Management, Human Resources, Procurement, and
Information Technology. NASA has consolidated these selected business and technical
services that were previously performed across the Agency into a single shared services
center to increase operational efficiency and improve overall customer service.

Purpose

The purpose of this Award Fee Plan is to provide both general and specific criteria to
serve as a basis for the periodic evaluation of the Service Provider’s (SP) performance.
This plan covers the administration of the award fee provisions of Contract No.
NNX05AA01C. The contract was awarded on May 17, 2005 and the award fee plan is
effective with the performance period beginning on September 1, 2005. The contract was
awarded in accordance with the provisions of FAR Part 15 and OMB Circular A-76, as
revised.

As a service contract, continual improvement in the services provided and the cost for
providing these services are crucial elements and this award fee plan serves as the basis

for measuring contractor performance.

Scope

Under the shared services business model, the primary means of evaluating performance
is through the use of metrics. Services being provided by the SP have associated
performance requirements that are measured and compiled on a monthly basis to ensure
that performance standards are met while maintaining a high level of customer
satisfaction. While specific metrics are easily calculated for performance measurement,
subjective evaluations also play a part in overall performance evaluation. This plan
provides for the evaluation of both the objective and subjective aspects of contractor
performance. The following overarching parameters apply to this plan:

A. The Service Provider will provide the required services to the NSSC and the
Agency as set forth in the contract, as modified; (proposal not incorporated in contract)

B. The term of this Cost-Plus-Award-Fee (CPAF) performance based contract is
from September 1, 2005 to August 31, 2015.

C. The estimated cost-plus-award-fee for performing the contract is

The total available award fee (for all evaluation periods) isF The total
amount of award fee available for each individual period shall be as stated in Appendix A
to this plan.

D. The estimated cost and award fee are subject to equitable adjustments arising
from changes or other contract modifications.

3
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E. The Fee Determination Official (FDO), on a semi-annual basis, will determine the
award fee payable in accordance with this plan.

F. The award fee amount and the award fee determination methodology are
unilateral decisions made solely at the discretion of the Government.

G. The FDO may unilaterally change this plan as covered in Section 5 and not
otherwise require mutual agreement under the contract assuming the Service Provider
receives notice of the changes 30 calendar days prior to the beginning of the evaluation

period to which the changes apply.

H. The unearned award fee in any given period shall be lost and shall not be carried
forward or “rolled-over” into subsequent periods. The contract shall be reduced to reflect

the unearned award fee for each period.
Section 2 - Organizational Structure for Award Fee Determination

The following organizational structure is established for administering the award fee
provisions of the contract.

A. Fee Determination Official (FDO)

The FDO is the Executive Director of the NSSC. The FDO may designate an alternate
FDO when appropriate.

The primary responsibilities of the FDO are:

1. Determining the award fee earned and payable for each evaluation period as
addressed in Section 3.

2. Changing this plan as addressed in Section 4 as appropriate.

3. Designating award fee evaluation board members.

B. Contracting Officer (CO)
The primary responsibilities of the CO are:

1. Serving as a Functional Performance Monitor and submitting performance
feedback to the Contracting Officer’s Technical Representative (COTR) for
submission to the Performance Evaluation Board (PEB) and the Fee
Determining Official (FDO).

2. Considering changes in this plan and recommending those determined

appropriate for adoption by the FDO as addressed in Section 4.

Preparing FDO correspondence in coordination with the COTR.

4. Receiving the Service Provider’s written self-assessment, and/or scheduling
an oral self-assessment with the Service Provider.

bt
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C. Contracting Officer’s Technical Representative (COTR)

The responsibilities of the COTR are:

1. Receiving and analyzing evaluation reports submitted by the Functional
Performance Monitors, Service Provider, and other performance information.

2. Preparing, through coordination with the CO, the Contract Performance
Summary Report for the SEB and FDO.

3. Preparing FDO correspondence in coordination with the CO.

4. Proposing changes in this plan and recommending those approprate for
adoption by the FDO as addressed in Section 4.

5. Providing input to the CO regarding cost and business management.

D. Performance Monitors

A monitor will be designated for each functional area, supported by the Service Provider.
NASA may assign additional performance monitors or make substitutions as necessary.
The CO serves as the functional monitor for Cost and Business Management.

The primary Functional Monitor responsibilities are:

1. Monitoring, evaluating, and assessing Service Provider performance in
assigned areas, including review and validation of metrics where applicable.

Periodically preparing an Evaluation Report for the COTR and CO.

Meeting with the appropriate Service Provider representative as necessary to
assure that there are no misconceptions of Service Provider performance or
the contents of the evaluation reports.

4. Recommending appropriate changes in this plan for consideration as

addressed in Section 4.

W

E. Performance Evaluation Board (PEB)

Chair of the PEB: Deputy Director
Deputy Chair of the PEB: Director, Service Delivery Directorate
Executive Secretary of the PEB: Business & Administration Office Secretary

The following are voting members: Deputy Director
Director, Service Delivery Directorate

Director, Business & Administration Office
Director, Customer Satisfaction & Communication
Office

The following is an Ex-Officio member:
Counsel to the Executive Director
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The Chair may appoint non-voting members to assist the Board in performing its
functions.

The primary responsibilities of the PEB are:

1. Conducting semi-annual evaluations of the Service Provider’s performance
through review of the Functional Performance Monitor Evaluation Reports and
the COTR’ consolidated performance report.

2. Discussing and approving submission of a Performance Evaluation Board
Report to the FDO with recommendations for each evaluation period.

3. Considering changes in this plan and recommending those it determines
appropriate for adoption by the FDO, as addressed in Section 4 below.

Section 3 - Method for Determining Award Fee

The Service Provider shall be evaluated on Technical Customer Satisfaction, Technical
Performance, Cost Control and Cost/Business Management and Small Business Goals.
The Service Provider may earn award fee based on its scores in these four areas. The
Service Provider’s Performance shall be evaluated on a semi-annual basis. Technical
Customer Satisfaction shall be worth - Technical Performance shall be worth
objectiv subjective), Cost Control shall be worth d Business
anagement/Small Business Goals shall be worth a combined of the available
award fee for each evaluation period. Performance will be measured in accordance with
Contract Attachment J-3, Technical Exhibit 4, Performance Requirement Summary
utilizing numerical scoring based on Appendix B of this plan. Scoring methodology is
provided in Appendix D of this plan.

A. Technical Customer Satisfaction—— Technical Customer Satisfaction is an
objective measurement based on the following:

1. Customer Satisfaction Rating (Aggregate: Customer Contact Center and
Core Services);
2. Initial Call Resolution

3. Speed to Answer for Non-SATERN Calls
4, Call Abandonment for Non-SATERN Calls

FEach measure will have a monthly data point in the objective count and a binary
assessment will be used (Green/Not Green)

B. Technical Performance Technical performance is an objective
measurement based on the following:

1. Level 1 Measures
(a) Level 1 performance is based on Service Level Indicators for

NSSC core services (AP, Payroll, Travel, Benefits, PAP, Training
Purchases, and Grants Award & Administration).

6

RELEASED - Printed documents may be obsolete; validate prior to use.




ATTACHMENT J-5 NNXOSAAO1C
Modification No: 57 (Att. 4)

(v) Level 1 Technical Performance is weighted as -of the
Technical Performance score

Level 1 Measures

- Accounts Payable On-Time Payments

- Accounts Payable Interest Penalties

- Payroll/Time & Attendance Processing

- Domestic Trave! Voucher Processing

- Foreign Travel Voucher Processing

- PCS - Actual Temporary Quarters, Real Estate, Constructive and all other Voucher
Processing

- PCS - Enroute, Misc., Fixed Temporary Quarters, House Hunting Trip Voucher
Processing

- PCS — Relocation Income Tax Allowance (RITA) and Income Tax Reimbursement
Allowance (ITRA)

- Registration/Reimbursement for Individually Funded Training Activities (Off-Site)
- Grants/Cooperative Agreements

- Benefits Processing Retirement Estimates

- Benefits Processing Retirement Packages

- Benefits Processing Expedited Actions

- Personnel Action Processing and Record Keeping Transaction Accuracy

- Personnel Action Processing and Record Keeping Timeliness

- On-Site Training Purchases from $3,001 to $25,000

- On-Site Training Purchases Greater than $25,000

2. Level 2 Measures

(a) Level 2 performance is based on Service Level Indicators not
included in Level 1

(b)  Level 2 Technical Performance is weighted as- of the
Technical Performance score

Level 2 Measures

- Permanent/Temporary Change of Station Travel Authorizations
- Agency Honor Awards and Processing

- SES Case Documentation — Nominations (ECQs)

- SES Case Documentation — CDP Mentor Appraisals

- HR & Training Website Development and Maintenance

- HR Training Information Systems

- ¢OPF Maintenance

- SBIR/STTR

- NSSC Server Uptime

- NSSC Website Availability

3. Level 3 Measures

7
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(a) Level 3 performance is based on negotiated contract Performance

Standards
(b)  Level 3 Technical Performance is weighted as- of the
Technical Performance score

Level 3 Measures

- Grants Letter of Credit Reconciliation

- Grants — Establish and Maintain Subsidiary Accounts

- Process Billings and Collections

- Reconcile Subsidiary Ledger

- Process Delinquent Payments

- Processing of Training Notices for Internal NASA and Center Training

- Administration and Oversight of On-Line Agency Training

- Disability Processing — Disability and Long-Term Illness

- Benefits Processing (Claims/Enrollments)

- Administration of Leave Donor and Advanced Sick Leave Programs

- Entering Obligations and FPDS Data into Procurement and Finance Systems
- Grant Lead Time for Modifications and other Administrative Actions

- NASA SBIR/STTR Lead Times for New Phase Il Awards

- Unilateral SBIR/STTR Funding Modifications

- Bilateral SBIR/STTR Modifications

- Lead Time for New Awards over $100,000

- Identification of and Response to IT Security Incidents

- Forensic Analysis to Determine Root Cause of IT Security Incident

- Implementation of Patching and Configuration Changes for all Critical Vulnerabilities
- Recovery Period for External Facing Intrusion Detection System

Each measure will have a monthly data point in the count and a binary assessment will be
used (Green/Not Green).

A complete list of all Technical Performance measures and Levels is provided in
Appendix C of this plan. Specific performance requirements are set forth in Contract
Attachment J-3, Technical Exhibit 4 (revisions to Technical Exhibit 4 require bilateral

contract modifications).

f th will be a subjective measurement dedicated to the overall performance of
the Program Management and cross cutting functions; proactiveness, responsiveness,
innovation/process improvement, quality, cost containment/reductions and service

recovery.
C. Cost Control (R

Overall cost performance shall be evaluated on such factors as how well the total actual
costs were controlled as compared to total negotiated costs, as represented in NF 533
reports, and quantifiable cost efficiencies which the Service Provider has achieved during
the rating period. The analysis of negotiated cost control performance will give
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consideration to changed support requirements, changed statutory requirements, and/or
changes beyond the Service Provider’s control that impact contract costs.

1. Normally, the Service Provider should be given a score of 0 for cost control
when there is a significant cost overrun within its control. However, the Service Provider
may receive higher scores for cost control if the overrun is insignificant (less than-of
the six-month contract value/within the SP’s control). Scores should decrease sharply as
the size of the overrun increases. In any evaluation of Service Provider overrun
performance, the Government shall consider the reasons for the overrun and assess the
extent and effectiveness of the Service Provider’s efforts to control or mitigate the

overrun.

2. The Service Provider should normally be rewarded for an underrun within its
control, up to the maximum score allocated for cost control, provided the average
numerical rating for all other award fee evaluation factors ismr greater.
(The maximum numerical rating for all criteria other than cost 1s 73) underrun shall
be rewarded as if the Service Provider has met the estimated cost of the contract when the

average numerical rating for all other factors is less than ut greater
o SR

3. The Service Provider should be rewarded for meeting the estimated cost of the
contract, but not to the maximum score allocated for cost control, to the degree that the
Service Provider has prudently managed costs while meeting contract requirements. No

award shall be given in this circumstance unless the average numerical rating for all other
award fee evaluation factors is or greater.
D. Business Management -md Small Business Goals -

1. The Service Provider shall be evaluated on the overall administration of
the contract, This shall include:

A) Accuracy and timeliness of all reporting requirements,

B) Timeliness and accuracy of proposal submissions,

C) Overall compliance with all terms and conditions of the contract.

D) Overall ability and effectiveness to respond to operational and management

problems,

E) Overall effectiveness of its equipment management. This will include

maintenance and availability at time of need of Service Provider owned

equipment, as well as maintenance, availability, and accountability for

Government Furnished Equipment (GFE) (if applicable).

F) Overall effectiveness of managing subcontracts. This will include the sub-

Service Provider’s cost performance, the business relationship between the prime

and sub, the level of cooperation between the parties, and the Service Provider’s

ability to ensure quality, seamless service from subcontractors.

2. The Service Provider shall be evaluated on its success in meeting the small
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business subcontracting goals contained in the Contract’s Small Business Subcontracting
Plan. Evaluation considerations include the “good faith effort” made towards meeting
those goals, changes made to the contract that may negatively affect goal achievement
and the accuracy of subcontracting information submitted through the Electronic
Subcontracting Reporting System (eSRS). The fact that the contract’s Base period of
performance is five-years long will be taken into account, but it is expected that continual
progress will be made towards meeting the goals as the contract matures. Each option
year is one-year in length and performance shall be measured relative to the goal
achievement for each of those years as options are exercised.

E. Relative importance, by evaluation periods, of performance elements

Evaluation Period 1&2

Semi-Annual Technical Technical Cost/Business
Evaluation Performance — Performance Management
Customer
Satisfac

Semi-Annual Technical Technical Cost/Business
Evaluation Management
Customer Performance

Satisctio

Evaluation Periods 7-10

Semi-Annual Technical Technical Business
Evaluation Management
Customer Performance /Small

Satisfaction N _|__Business

Evaluation Periods 11-20 (if options exercised)
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Semi-Annual Technical Technical Cost Business Total
Evaluation Management
Customer Performance /Small
Satisfaction i __| _Busin

Section 4 — Quarterly Feedback and Semi-Annual Award Fee
Evaluations

A, Quarterly and Semi-annual Feedback

The COTR and CO, with input from all performance monitors, will provide a written
performance feedback report on a quarterly basis. During the quarter that contains the
end of the semi-annual award fee period, the quarterly reports for that period will be
consolidated and the COTR and CO will issue a consolidated feedback report for the
overall performance period. All performance monitors will meet with their functional SP
counterparts to review the performance input prior to its submission to the COTR. The
CO will issue the quarterly feedback report to the SP within 10 working days after the
quarter ends and the consolidated feedback report will be issued within 10 working days
after the end of the award fee period.

B. SP Self-assessment

The Service Provider shall present a written self-assessment to the CO and COTR,
discussing the Service Provider’s performance over the six-month evaluation period. The
written self-assessment must be received within 10 working days after the end of the
evaluation period. The written self-assessment is to be a summary of strengths and
weaknesses as seen from the SP’s perspective; it is not to be used as a rebuttal to
government feedback. If the SP desires to comment on the semiannual consolidated
feedback provided by the COTR and CO, a written response limited to 3 pages should be
submitted to the CO no later than 10 working days after receiving the consolidated

feedback report.

The SP Self-Assessment shall be limited to 5 pages with a minimum of 12 pt. font. Any
picture or graph to be included shall be placed at the back of the respective report as an
appendix. All self-evaluative performance shall be recorded under one of the following

categories:
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S (Strength)

SS (Significant Strength)
W (Weakness)

SW (Significant Weakness)

e & o =

In accordance with Section 1.1 of the contract’s Quality Assurance Surveillance Plan
(QASP), Areas of Special Emphasis (ASE) will be provided to the SP no later than 10
calendar days prior to the end of each performance period for evaluation during the next
performance period. Ratings which refer to an ASE shall have an “E” placed in front of
the rating to denote the reference. Strengths and weaknesses shall be listed in order of

importance.

The SP’s Self-Assessment shall include its self-determined adjectival rating (no
recommended numeric score).

C. CO/COTR Report to PEB

Semi-annually, the CO and COTR will meet and perform an in-depth review of the
Service Provider’s written Self-Assessment, the functional Performance Monitor
evaluations, and other performance information, as appropriate. The CO together with
the COTR, shall summarize his/her findings in a Performance Evaluation Report (PER)
and will submit the report to the PEB for board consideration and deliberations. The
Report will also be provided to the FDO. The report will recommend a six-month
summary adjectival rating (see Appendix B) for the Service Provider for each category as
set forth in Section 3 of this plan. If the SP’s self-assessment is received in time, the
COTR shall include concur/non-concur comments relative to the SP’s self-assessment in

the PER.

The PER shall be limited to 5 pages with a minimum of 12 pt. font. Any picture or graph
to be included shall be placed at the back of the respective report as an appendix. All
self-evaluative performance shall be recorded under one of the following categories:

s S (Strength)

s SS (Significant Strength)

e W (Weakness)

e SW (Significant Weakness)

Ratings which refer to an ASE shall have an “E” placed in front of the rating to denote
the reference. Strengths and weaknesses shall be listed in order of importance.

D. Oral Presentations

1. The COTR and the SP, if the SP elects to, shall provide oral presentations
to the PEB and FDO; the first presentation will be made by the SP and the second will be
made by the COTR. Upon completion of the Contractor’s presentation, the SP shall be
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excused from the meeting. The SP shall not be present during the COTR’s presentation.
Each presentation shall be limited to 30 minutes. The Award Fee Determination meeting
shall follow the oral presentations and participants shall be limited to the FDO, PEB,

COTR, CO and Legal Advisor.

2. Prior to the PEB meeting the CO and COTR, shall provide the FDO with a
package that includes the award fee period’s consolidated feedback report, the SP’s self-
assessment, the SP’s rebuttal (if submitted) to the Government’s consolidated feedback,
and the meeting minutes and recommendation of the PEB. Once the FDO has reviewed
the recommendations and the oral presentations are completed, the Award Fee
Determination meeting with the FDO, PEB, COTR, CO and Legal Advisor will take
place. A final Performance Evaluation Report, with a final rating, is then prepared by the
CO & COTR and submitted to the FDO. Based on the ratings, the Service Provider may
earn all or a portion of the award fee available during the six-month evaluation period.
The award fee earned for the Semi-Annual Award Fee Evaluation shall be calculated in
accordance with Appendix B and Appendix C of this plan.

The FDO will consider these and any other pertinent information in determining the
amount of award fee earned during the period.

3. A determination of the award fee earned for each evaluation period shall
be made by the FDO within 45 calendar days after the end of the period. The Contracting
Officer will advise the Service Provider in writing of the evaluation results.

E. Summary of Actions/Timeframes for Performance Evaluations

Action Timeframe
Government changes to Award Fee Plan NLT 30 calendar days prior to next AF period
Areas of Special Emphasis (ASE) NLT 10 calendar days prior to next AF period
Quarterly Feedback to SP NLT 10 working days after quarter ends
Semi-annual Consolidated Feedback to SP | NLT 10 working days after AF period ends
SP written self-assessment NLT 10 working days after AF period ends
SP rebuttal to Gov't consolidated feedback | NLT 10 working days after receipt of report
CO/COTR report to SEB NLT 7 working days before board meets
AF Package to FDO NLT 7 working days after PEB meets
Oral Presentations NLT 40 calendar days after AF period ends
Award Fee modification issued NLT 45 calendar days after AF period ends

Section 5 - Changes in Plan Coverage
A. Right to Make Unilateral Changes

Any matters covered in this plan not otherwise requiring mutual agreement under the
contract may be changed unilaterally by the government prior to the beginning of an
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evaluation period by providing a 30 calendar day notice to the Service Provider in
writing. The changes will be made without formal modifications of the contract.

B. Steps to Change Plan Coverage

The following is a summary of the principal actions involved in changing plan coverage:

Action Schedule

CO/COTR considers proposed changes On-going

CO/COTR draft changes On-going

FDO reviews and approves changes Prior to end of each period
Administrative changes Ongoing *

* Administrative changes shall be at the discretion of the COTR and/or CO and may be
made at any time.

C. Method for Changing Plan Coverage
The method to be followed for changing the plan coverage is described below:

1. Personnel involved in administration of the award fee provisions of the contract
are encouraged to recommend plan changes with a view toward changing
management emphasis, motivating higher performance levels, or improving the
award fee determination process. Recommended changes should be sent to the
CO for consideration. The CO shall then draft appropriate changes to the plan.

2. Prior to the end of each evaluation period, the CO will submit its recommended
changes, if any, applicable to the next evaluation period for approval by the FDO
with appropriate comments and justification. If the changes are significant, the
revised plan must be approved by the Procurement Officer after FDO review.

3. At least 30 days before the beginning of each evaluation period, the CO will
notify the Service Provider in writing of any changes to be applied during the
next period. If the Service Provider is not provided with this notification, then
the existing plan will continue in effect for the next evaluation period, unless the
Service Provider concurs in making the change effective earlier.
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EVALUATION PERIODS AND MAXIMUM AVAILABLE AWARD FEE

Period . P Available Award Fee
Number Description | Start Date | End Date Max
1 Phase-In | 0070172005 | 02/28/2006 | 5
2 _ 03/01/2006 | 09/30/2006 | s
3 10/0172006 | 03/31/2007 | s
4 Base 04/01/2007 | 09/30/2007 | 3
5 10/01/2007 | 03/31/2008 | s
6 Base 04/01/2008 | 09/30/2008 | § |
7 10/01/2008 | 03/31/2009 | s
8 Base 04/0172009 | 09/30/2009 | s
9 10/01/2000 | 03/31/2010 | s
Base (Last | 04/01/2010 | 0973072010
10 Six Months) STBD
. 10/01/2010 | 03/31/2011 STBD
Option 1
i oaro1/2011 | 0973072011 | S (NN $TBD
3 1070172011 | 033172012 | S NN U
Option 2
14 oaj0172012 | 0973072012 | 5 (R “IBD
P 1070172012 [ 033172013 | 5 (R TBD
Option 3
6 04/01/2013 | 09/30/2013 $— -
7 100172013 [ 0353172014 | SN “TBD
Option 4
8 04/01/2014 | 09/30/2014 | $ O
” 10/01/2014 | 03/31/2015 | § U
Option 5
20 04/01/2015 | 08/31/2015 | § J—
o —
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Rating
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Very Good

Good

Satisfactory

Poor/Unsatisfactory
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APPENDIX B

Award Fee Grading Table

Performance
Points
100-91

90-81

80-71

70-61

60-0

Description
Of exceptional merit; exemplary

performance in a timely, efficient
and economical manner; very minor
(if any) deficiencies with no adverse
effect on overall performance.

Very effective performance, fully
responsive to contract; contract
requirements accomplished in a
timely, efficient and economical
manner for the most part; only minor
deficiencies.

Effective performance; fully
responsive to contract requirements;
reportable deficiencies, but with little
identifiable effect on overall
performance.

Meets or slightly exceeds minimum
Acceptable standards; adequate
results; reportable deficiencies with
identifiable, but not substantial,
effects on overall performance.

Does not meet minimum acceptable
Standards in one or more areas;
remedial action required in one or
more areas; deficiencies in one or
more areas which adversely affect
overall performance.

The Service Provider will not be paid any award fee when the total award fee score is
Poor/Unsatisfactory (less than 61). In order to earn a total overall rating of Excellent, the
contract must be under cost, on or ahead of schedule for those tasks tied to a schedule,

and be rated excellent for Technical Performance.
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ATTACHMENT J-5

Appendix D: Criteria Rating Computations

NSSC SP CONTRACT NNXO05AAQIC

AWARD FEE FOR EVALUATION PERIOD #

NNXO5AAOIC
Modification No: 57 (Att. 4)

Evaluation Criteria/ Performance Numerical
Sub-criteria Weights Rating Rating
1. Technical Customer Satisfaction — X =
2. Technical Performance -
a. Objective Evaluation X o=
b. Subjective Evaluation X =
3. Cost Control — X =
4. Business Mgmt./Small Business
a. Business Management X =
b. Small Business X =
Numerical Score:
Adjective Rating:
Maximum Award Fee Available this Period: $
;)

Award Fee Proposed (%)
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